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3.     IaTZT-tT5ren-TIER GanqTfcaianvqFT anhEan, aeFT

enfu ed. ffT TiTen xpqT a ch rfu I

1.      (a)Explain   the   emergence   and   development   of

Organizat'ional Behaviour (08) as a distinct field

of study.                                                                          (9)

(b)  Oragnis;tional  behaviour  is  an  inter-disciplinary
area  of study.  Discuss  how  behavioural  sciences

contribute to the understanding and application of

organizational b ehaviour.                                           (9)

Or

(c) Define   Organizational  Behaviour.  Examine  its
maj or d`eterminants that influence behaviour within

organizations.                                                                    (9)

(d)  "Organizations differ in thei.r behavioural patterns
due   to   the   adoption   of  different`  models   of

Organizational Behaviour." Explain this statement.

(9)

2.      (a) Explain the big five personality trai`ts.                 (9)

(b) Define  the  term  `perception'.  Examine  the  key
factors  that  influence  perception?                         (9)
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(q)    3TRT-irfu iRE  ( Self-Determination Theory) tlqT

3ffl-HtiTqrfu  iaed   (Self-Efficacy Theory)  th

tqTHT qrmi                                ,                          (9 )

4.     (E)  nI (Group) qlt`qfinrmrmHTFithifrq{uT

(stages of group formation)  qqgTgpl                      (9 )

(RT)         .          Pl      aBEq.  (TransformationalLeadership)  3it
-denHuiqhitl^M-aqu  (Transactional Leadership) a rfu

dr. qaTHI                                                             (9 )

en

(TT)   HTF ifu RT HEdi i} qq5R ch rfu rd €7 i]qF
irmT  i}  aq5RIfflH   6fr  giFT{Tap  t[8gdi  ch  qq=

aPrful                                                ,                         (9 )

(q)   `wRE  fis'   (Managerial Grid)  agr  iRE  qPr
tFTRIT rml                                                         (9 )

5.     iiHrtlRqtl S-a iaTth th TR RE ian ire:  (3x6)

(i)   3iRE rfu  "  (Operant Learning Theory)

P.T.O.
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(TT)   `Efirfu'  (Attitude) ii Ir qed ffl rfu RE
3ft{ 3T .d@. " wh EN ich giv a ith +.
ha qrd €`l                                          (9)

(q)   ET ed th  T15qTa` EN ch i@.  (Values)  ch
midRI  q5ch  a.i  gr  HTqthiaffl  iqq5R  ch  iaFT  qffiR

mTTin fit wh  a.?  iran  -au-qtlifach-- ffi a. TS ffir

iRTFT  TR  fflT  iTrm  TTgan  €-HFHTFTI                      (9)

3.      (E)  ian thzFTa. mTT@ fu i} HTrm rfu  (barriers)

apT ¥7.  E±. tan i{ iin ffl tTqffl €7                (9)

(RI)  aq5ir  (MCGre8Or) a " x 6ft{ ae y a in
iRE ch -tlz]m`itiliqu-qj-. iaatrm trmi                  (9 )

en

(TT)   i@an  fia:   (TorlARI window)  a  faffli  ngffi

(quadrants)  TR  ed  tflte  3ft{  8faFqrfu  qqaR

(interpersonalbehaviour)tfrchSanGqan
tFTFT`                                                                         (9 )
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Or

(c)  Describe  the  major  components  of `attitude'  and
discuss the sources that contribute to `the formation

of attitudes.                                                                       (9)

(d) Identify  the  factors   affe.cting  values?  How  can
values affect business behaviour? And explain how

values  can  impact  behaviour  within  a  business

context.                                                                                (9)

3.      (a)What   are   the   common  barriers   to   effective
I

communication in an organization? How can they

be  overcome?                                                                  (9)

(b)  Critically  examine  MCGregor's  Theory  X   and
Theory Y  of motivation.                                            (9)

Or

(c) Discuss the various quadrants of JOHARI window
and its application in understanding .interpersonal

behaviour.                                                                           (,9)

(d)  Explain  the  'self-determination  theory  and  self-
efficiency theory of motivation.                              (9)
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4.      (a) Define  a  group.  And  explain  tlie  stages  of group

formation.                                                                          (9)

(b)  Differentiate between Tra_nsformational leadership
and  Transactional  1.eadership.                                     (9)

Or

(c) How do group influence member behaviour? State
the   negative   and   positive   aspects   of  group

influence.                                                                             (9)

(d)  Explain the  `Managerial  Grid'  leadership  theory.

(9)

5.      Write  a  short  note  on  any  three  of the  following :

(3x6)

(i)   Operant  Learning  Theory

(ii)   Organisation culture

(iii)   Big Five  Personality

(iv)   Process  of change  by  Kurt  Lewin

(v)   Group roles  and norms
I

i)                     ,ThJ

¢,,          (          tl,
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I        (tFLtillo-ql-cq-qi-iETen   (Organizational Behaviour -OB)

i* viF iaha ercaqT ha i% Fq` S Gquq  3ir farm

tit qTen-qrmi                                                 (9)
.

(

(RT)   -vi-iioiitHqi-  tFa5Tt  lt5`   rfu:ida   (inter-disciplinary).

ertzTFT   fa  ai   Eqq5T<  iaan. iaFT   qqF[{  -diio-qi-FTq`-

iFq5it tit wh Gin. an. rd ti ha in a- gq
TR ed REI                                                (9)

en

(TT)   -viilo-iTFTtF qq5T{ Eft qR`rm aiiri T5T qgq iatffi

(determinants) qfr iaa" qrm ifu wh i} .ain
qq5R ch Hrfu ed a.I                                 (9)

(q)    "whiafin d.ioliquefi-Eqi" Tiha wh i} 5i{uT
ed aFT5TRaT RI $  3fa{ RE fu €i" qa ffiqF
aft iFTen iifel                                                 (9 )

2.      (tF)  fin tffTF qRE ke  (BigFivepersonality Traits)`
tft iqTen ENl                                               (9)

(in)   `e]T{uTT'   (Perception)  ¥iaF aPr qRrm afti  €IR¢IT ch

Hrfu rd wh 7i9RT ffldi R iaatrm Eftthi
`(9)
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