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\ of this question paper.

2. All questions carry equal marks.

3. Answers may be written either in English or Hindi;
but the same medium should be used throughout the

paper.

| e @ e Rl

1 SO WEA-99 & Rem 8 oW Ry e FeiRa e ) awe
| S folleg |
2. a3l U & Hem W B

(8000) P.T.O.




7510 2

T W T IR S A S R v o ¥ SR, AT
O ST T WEAH Teh B BT AR |

(a) Explain the emergence and development of
Organizafional Behaviour (OB) as a distinct field
of study. 9

(b) Oragnisétignal behaviour is an inter-disciplinary
area of study. Discuss how behavioural sciences
contribute to the understanding and application of

organizational behaviour. )
Or

(c) Define Organizational Behaviour. Examine its
major determinants that influence behaviour within

organizations. )]

(d) “Organizations differ in their behavioural patterns
due to the adoption of different models of

Organizational Behaviour.” Explain this statement.
®
(a) Explain the big five personality traits. )]

(b) Define the term ‘perception’. Examine the key
factors that influence perception? )
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5.

(&) e -fRufeor Raiw (Self-Determination Theory) e
e - PlaeIRer R@id  (Self-Efficacy Theory) =t
el Hie| ‘ (9)

() E (Group) =t aRwo ST Tar W o & =
(stages of group formation) E#EEY (9)

(@) wwiwoneRss wged (Transformational Leadership) 3R
| YA g (Transactional Leadership) & &
S, ST (9)

arP

(1) wE e TR Gl & SEER Sl WIRE e 87 e
WE ® AENEE AR UERE g W W
I 2 (9)

(@) ‘veeehia B8’ (Managerial Grid) Ay Raia ot

e H) (9)

it % Bl e w R Roh fieg: (3x6)
(i) SR @ @ (Operant Learning Theory)
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() ‘gRewmr’ (Attitude) & @ FEH H AT RINT
A I WA W I AR W gReal & Fefor F
qEF FE B (9)

(7) T HRH A TEAW wiee W qeR (Values) W

Tl WY 81 e wedlids SEeR i fRE Wel

W Y UEhS §7 OO EEide ded A qEl @l
FEER W T WG G5 B~ SISl (9)

(%) Tt e & T GER B wor s (barriers)
T ¥7 TR B o B o g €7 (9)

(@) AFNFR (McGregor) & @ X Sﬂ? Y Y & WRem
. Toiw o SR R ST (9)

1)

(1) Sw@ B (JOHARI Window) % e wgelal
(quadrants) W i BT AR FRERI TR
(interpersonal behaviour) wt @ ¥ Ieht ST
AT o (9)

ot

P
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Or

(c) Describe the major components of ‘attitude’ and
discuss the sources that contribute to the forimation
of attitudes. &))

(d) Identify the factors affecting values? How can
values affect business behaviour? And explain how
values can impact behaviour within a business

context. (9)

(a) What are the common barriers to effective
A
communication in an organization? How can they

be overcome? )

(b) Critically examine McGregor’s Theory X and
Theory Y of motivation. )]

Or

(c) Discuss the various quadrants of JOHARI window
and its application in understanding interpersonal
behaviour. ®

(d) Explain the -self-determination theory and self-

efficiency theory of motivation. %)

P.T.O.
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4.

(a) Define a group. And explain the stages of group

formation. ®

(b) Differentiate between Transformational leadership

and Transactional leadership. )
Or

(c) How do group influence member behaviour? State
the negative and positive aspects of group

influence. )]
(d) Explain the ‘Managerial Grid’ leadership theory.
&)

Write a short note on any three of the following :
(3%6)

(i) Operant Learning Theory

(i) Organisation culture

(iii) Big Five Personality

(iv) Process of change by Kurt Lewin

(v) Group roles and norms
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WG A98R (Organizational Behaviour — OB)
& & Rftre oo &9 @ w0 ¥ Sove ok Rem
= e MR (9)

WSS HaeR Yeh Aq:fwa (inter-disciplinary)
AT 8 B WEER Fme. e yER GreeE
RN H WA AR AN FE X D@ o B~ 5
W HE i (9)

I

IS BN el R AR I WE et
(determinants) =% FEe HIRT W WeAl & R
WIER &l w2 (9)

“Yre AT ST =EER Wied AT & HRUT
ITH AGEIRE Yot A R REE M 7 W HIT
o e HRE) (9)

T Wiz WA @ (Big Five Personality Traits).
= R AR (9)

‘oo’ (Perception) ¥ & qRewr AR/ awow =y
TR & 9l T HRel 9 e iR
(9)
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